
Shur-Co. warrants all of its non-tarp products to be free from defects in material or 
workmanship under normal use and service for a period of one year from date of factory 
shipment.  
 
Shur-Co. shall be the sole judge of the warrantability of alleged product defects or 
premature wear.  Shur-Co. reserves the right to refuse to honor this warranty for any 
products improperly modified, installed, used, abused, or damaged including 
modifications to electrical specifications or other problems not due to defects in Shur-Co. 
workmanship or materials.  We will not honor claims if non-Genuine parts are used. 
 
Repairs can be made at the Shur-Co. factory.  To do so, first obtain a “Return Material 
Authorization” (RMA) number by calling Customer Service at the Shur-Co. factory (866-
748-7435) and send the defective unit with transportation charges prepaid to: 
 
Shur-Co.  
RMA# ____________ 
2309 Shur-Lok St. 
PO Box 713 
Yankton, SD  57078  USA 
 
Products received without an RMA number clearly marked on the outside of the package 
will be refused. 
 
If the unit is found in the reasonable judgment of Shur-Co. to be defective in material or 
workmanship, repair or replacement will be made by Shur-Co. without charge for parts or 
labor.  Repair or replacement will be at the discretion of Shur-Co., with replacements 
being made using current models or parts performing in the equivalent function.  Labor 
charges other than those incurred at the Shur-Co. factory are not covered under this 
warranty.  All expenses associated with delivering defective items to the Shur-Co. factory 
will be paid for by the owner. 
 
If the product returned is found to be non-warrantable, the customer will be contacted to 
authorize repair work or return of the product. Damaged non-warranted products will 
only be returned to the customer if this is requested before any work is begun.  The 
customer is responsible for the cost of repair and return shipping of non warrantable 
products.  Payment authorization must be received by Shur-Co. before any non-
warrantable equipment is returned. 
 
This limited warranty excludes all other warranties, express or implied.  Except as 
specifically outlined above, Shur-Co. shall not be liable for warranty in any amount 
exceeding the purchase price of the goods.  Shur-Co. shall not be liable for any special 
incidental or consequential damages. 
 
This warranty gives you specific legal rights.  You may also have other rights, which may 
vary from state to state.  


